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[bookmark: _Toc196136226]Support und contact information

A support request is usually made by e-mail. In urgent cases you can call us.

E-Mail: 		support@europe-it-consulting.ch

Phone: 		+41 61 508 73 34

Web:		https://www.europe-it-consulting.ch

     Address:

	EUROPE IT Consulting GmbH
Steinentorstrasse 35
4051 Basel
Switzerland


[bookmark: _Toc196136227]Convert
To open the converter program please write /n/UDW/CONVERT and tab enter.
[image: Ein Bild, das Text, Screenshot, Software, Computersymbol enthält.

KI-generierte Inhalte können fehlerhaft sein.]
1. Choose the Value of UDI Authority for Input: 
- for EUDAMED: EU – EC - Basic UDI-DI / EC – UDI-DI
- for GUDID: USA – FDA – Federal Drug Administration

[image: Ein Bild, das Text, Screenshot, Software, Computersymbol enthält.

KI-generierte Inhalte können fehlerhaft sein.]
2. Choose UDI Authority for Output:
- If you choosed under 1: EU – EC - Basic UDI-DI / EC – UDI-DI, then you have now the possibilities to convert the data to Basic UDI-DI, UDI-DI and Master UDI

- If you choosed under 1: USA FDA – Federal Drug Administration, then you have now the possibilities to convert the data to UDI for FDA and Master UDI

[image: Ein Bild, das Text, Screenshot, Software, Computersymbol enthält.

KI-generierte Inhalte können fehlerhaft sein.]
3. Please upload now the Excel Template with your UDI date
4. Please select the folder, in which you want to save converted data
5. To execute, please click on your keyboard F8.

· After the program converted your file, you will see at the bottom a notice with the path and the name of the excel file
[image: Ein Bild, das Text, Screenshot, Software, Webseite enthält.

KI-generierte Inhalte können fehlerhaft sein.]
Please repeat the steps to convert your UDI data to UDI-DI and Master UDI as well.
[bookmark: _Toc196136228]Upload to the GUDI add-on
To open the upload application please write /n/UDW/UPLOAD and tab enter.
[image: Ein Bild, das Text, Software, Webseite, Computersymbol enthält.

KI-generierte Inhalte können fehlerhaft sein.]
1. Please select the UDI Authority. 

[image: Ein Bild, das Text, Screenshot, Software, Computersymbol enthält.

KI-generierte Inhalte können fehlerhaft sein.]

2. Please select the converted file:
- If you choosed under 1: Master UDI, then you need to select the GUDI -MASTER – data template
3. Click on Create new version if need
4. Execute with F8 please.
When the process is finished, a new window opens automatically. This will give you information on which data has been successfully uploaded and also which are not, including the reason, why
[image: Ein Bild, das Text, Screenshot, Software, Webseite enthält.

KI-generierte Inhalte können fehlerhaft sein.]
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Stat, Material Valid From  Process Description Global UDI ID. Version Search key Brand name Dev. model I
[ ® ] 00-101-020-01 22042025  Maintain at least one of these fields: "Device Model” or "Device Name” 5254004B97961FEO85A7EIBS9964DECA 2
@ 00101050 22042025  Maintain at least one of these fields: "Device Model” or "Device Name" 5254004B97961FE0B5A7E3B5996ASECA 1

® |00-104-020-02 17.04.2025  Maintain at least one of these fields: "Device Model” or "Device Name” NO_GID-KbGOIVUM7{27rEc2B3wUoW 1

® | 00-104-020E1 17.04.2025  Maintain at least one of these fields: "Device Model” or "Device Name" NO_GID-KbGOIVUM7{27rEc2B3w{oW 1

® | 00-104-020E2 22.04.2025  Maintain at least one of these fields: "Device Model” or "Device Name" 5254004B97961FE0BGEF7D1473A79ECA 1

B | 00-104-020E2 22042025 Data wil be updated 5254004B97961FEO86EF7D1473A79ECA 1

® |00-817-050-01 17.04.2025  Maintain at least one of these fields: "Device Model” or "Device Name" NO_GID-KbGOWUM7{27rEc2B3xUoW 1

® | 00-818-050-01 17.04.2025  Maintain at least one of these fields: "Device Model” or "Device Name” NO_GID-KbGOIVUM7{27rEc2B3x{oW 1

® | 00-915-0SEB120-01|17.04.2025  Maintain at Least one of these fields: "Device Model” or "Device Name” NO_GID-KbGOIVUM7{27rEc2B3yUoW 1

® | 00-915-0SEB120-02|17.04.2025  Maintain at least one of these fields: "Device Model” or "Device Name” NO_GID-KbGOIVUMT7{27rEc2B3y{oW 1

® | 00-915-0SEB120-92|17.04.2025  Maintain at Least one of these fields: "Device Model” or "Device Name” NO_GID-KbGOIVUM7{27rEc2B32UoW 1





